
“OPCF43 coverage means I will be
paid exactly what I paid for my 
vehicle in the event of a claim.”

FICTION:  OPCF 43 continues to be one of 
the most popular endorsements sold but 
also the most misunderstood. It’s basic 
premise is to remove your insurance 
company’s right to deduct depreciation from 
the value of the vehicle when settling a 
claim. It also means that you will not be 
charged depreciation on your automobile 
parts for the length of the endorsement. 

It is important to note that the most 
your insurance company will pay is the 
lowest of the following amounts:

�x Actual purchase price of the vehicle & its 
equipment (the price you paid) 

�x The manufacturer’s suggested list price and 
its equipment on the original date of 
purchase

�x The cost of replacing the vehicle with a new 
vehicle of the same make and model, 
similarly equipped

In addition, the insurer will also pay: freight 
and PDI, air tax, and PST and GST, if 
applicable. Loss is always subject to the 
applicable deductible.

Going Green By: Ashleigh Quarrell, Editor-in-Chief

Along with the support of our staff, Thunder Bay Insurance is proud to announce that 
we are going green! Our first accomplishment was marked by our receipt of the “Litter 
Free Green Event” award from the Zero Waste Action Team for hosting the first ever 
100% green event: the Superior Group Breakfast held in May 2009.  Since then we are 
proud to have become a member of the Zero Waste Action Team (www.zwat.ca).     

Staff participated in a seminar on the
benefits of being green and strategies 

on how to become a green 
organization in June 2009 and almost 
immediately after, the quest began.  

A “Green Team” was formed to 
strategize how to best reduce our 

ecological footprint.  A green “audit” 
was performed to see how much

garbage Thunder Bay Insurance could 
divert to recycling.  The results of 

one day’s worth of garbage was shown
to our staff and very shortly after a recycling centre was created in both of our Thunder 
Bay offices and staff made a commitment to staying green-conscious.  In addition, we 
started a composting system in our kitchens, the contents of which are donated to 
community gardens.  Thunder Bay Insurance staff also support a “Think, Talk, Type”
culture so that paper use is kept to a minimum and ultimately we hope to achieve a 
paperless environment.  We help to offset our carbon footprint by volunteering with the 
Adopt-a-Road program, cleaning garbage off the streets twice annually.                   
     This new recycling centre and our reduce-, reuse-, recycle-minded staff have been 
very successful in diverting garbage to be recycled; an accomplishment Thunder Bay 
Insurance is very proud of.  And look out for our “green themed” calendar to be 
released in November 2009.      

Client Newsletter Volume 1, Issue 2  | Page 1

FallIssue 2009

FEATURE ARTICLE FACT OR FICTION?

To help our environment and subscribe to our 
newsletter electronically, please visit our website

Get those creative juices 
flowing and you could 

win $100 from Quality 
Market.

We are looking for a name 
for our new client
newsletter.  If you have a 
suggestion please e-mail 
editor@tbayins.ca.

We will pick 3 names and 
get you, our clients, to vote 
for the winner in our next 
issue.

**TBI  CONTEST!**
CHECK OUT OUR NEW WEBSITE!

www.thunderbayinsurance.com

Before After

Distracted Driving By: Sgt. Rod Brown, Justice Department, OPP

When people are questioned as to whether they are an above average driver, invariably 
almost
Similarly,
driving, such as cell phones and Blackberrys, 90% stated they believe the
while driving, but 60% admit
drivers believe 
attitude must change. We are investigating an incr
distracted driving is the main contributing factor.  Driving requires your full attention and your 
eyes must be on the road.
device while driving

starting February 1, 2010, drivers who talk, text, dial or e
that it is necessary to legislate what should be common sense 
you, your family and other road users at serious risk.  Many drivers that have been in collisions whi
Blackberrysare the greatest advocates against their use.  Hopefully not everyone has to learn the hard way.
          Impaired Driving is still the #1 cause of Criminal Death in Canada.  This past 
deal with drinking drivers.  Rather than a 12-hour suspension for a Blood
Administrative Licence Suspension has increased to 3 days for the 1st offence; 7 days for the 2nd offence; and 30 days for th
with a mandatory treatment program and a 6 months Ignition Interlock order.  Bottom Line 

EDUCATIONAL INSURANCE

Nipigon is the oldest community on the 
north shore of Lake Superior with a history 
dating back to 
in the mid 1600's.   2009 marks Nipigon’s 

100 year celebration as a municipality.  Thunder Bay Insurance salutes this 

In recent years, this town, known as the “Crossroads to Canada” (linking highways 11 & 
17), has had its share of economic down falls.   However, 
Northwestern Ontario town is the spirit of community 
the vision of the town leaders.

Next time you are contemplating a “destination” day trip across the border, turn around 
and head east instead.  Whatever it is you enjoy, from golfing, hiking, or just 
lunch, Nipigon has somethingfor everyone. Take a leisurely drive down to Nipigon to 
walk around the newly constructed “Paddle to the Sea”, or enjoy some reflective time at 
the “Nipigon Marina”.  If you enjoy history, during the summer months take in the 
“Nipigon Museum” and experience the town’s past. On the way out of town, don’t 
forget to pick up a pair of trademarked “Nipigon Nylons” as a souvenir!   
website to learn more about this natural gem located in our region

Head Office:
14 N. Cumberland St.
Thunder Bay, ON  P7A 4K9
Tel: 345-3611
Fax:  345-0491
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CONTACT INFORMATION

If you have any questions or comments about our newsletter, or would like to submit a testimonial, 

Toll-Free:1-877-371-8247

www.thunderbayinsurance.com

Sgt. Rod Brown, Justice Department, OPP

When people are questioned as to whether they are an above average driver, invariably 
almostall answer that they are.  This of course is not true for at least half of the respondents.  
Similarly,when individuals were surveyed regarding the use of electronic equipment while 
driving, such as cell phones and Blackberrys, 90% stated they believe the
while driving, but 60% admitted to using these devices while driving.  
drivers believe it is dangerous to text or talk and drive for every
attitude must change. We are investigating an increasing number of serious collisions w
distracted driving is the main contributing factor.  Driving requires your full attention and your 
eyes must be on the road.  Ontario introduced legislation making it illegal to use a handheld 
device while drivingas of October 26th. A three-month education period 

starting February 1, 2010, drivers who talk, text, dial or e-mail using handheld devices could face a fine of up to $500.
legislate what should be common sense – if you are engaged in this type of distracting behaviour you are placing 

you, your family and other road users at serious risk.  Many drivers that have been in collisions whi
are the greatest advocates against their use.  Hopefully not everyone has to learn the hard way.

1 cause of Criminal Death in Canada.  This past spring Ontario armed police with stronger legislation to 
hour suspension for a Blood-Alcohol Concentration (BAC) of bet

Administrative Licence Suspension has increased to 3 days for the 1st offence; 7 days for the 2nd offence; and 30 days for th
with a mandatory treatment program and a 6 months Ignition Interlock order.  Bottom Line – Don’t Drink and Drive!

Township of Nipigon
Celebrates 100 Years!

Nipigon is the oldest community on the 
north shore of Lake Superior with a history 
dating back to the early days of the fur trade 
in the mid 1600's.   2009 marks Nipigon’s 

100 year celebration as a municipality.  Thunder Bay Insurance salutes this milestone.

known as the “Crossroads to Canada” (linking highways 11 & 
share of economic down falls.   However, what has never fallen in this 

Northwestern Ontario town is the spirit of community found in its 1,752 residents and 

Next time you are contemplating a “destination” day trip across the border, turn around 
and head east instead.  Whatever it is you enjoy, from golfing, hiking, or just goingfor

. Take a leisurely drive down to Nipigon to 
walk around the newly constructed “Paddle to the Sea”, or enjoy some reflective time at 
the “Nipigon Marina”.  If you enjoy history, during the summer months take in the 

ce the town’s past. On the way out of town, don’t 
forget to pick up a pair of trademarked “Nipigon Nylons” as a souvenir!   Visit the town’s 
website to learn more about this natural gem located in our region: www.nipigon.net

EMPLOYEE SPOTLIGHT

14 N. Cumberland St.
Thunder Bay, ON  P7A 4K9

3611
0491

Branch Office:
121 South May St.
Thunder Bay, ON  P7E 1A9
Tel: 623-2222
Fax: 623-4817

Years with TBI:

Years in the Insurance Industry:

Most Memorable Moment:
her Canadian Accredited Insurance 
Broker (CAIB) 
17, 1999after

Favourite Pastimes: 
grandchildren over for sleepovers, 
flower gardening, preserving, 
hunting.

Insurance Philosophy:
keep our clients happy and satisfied with 
TBI.

If you have any questions or comments about our newsletter, or would like to submit a testimonial, 
please e-mail the Editor at: editor@tbayins.ca

Thank you to all those who contributed to this 
issue:  Adrien Ladouceur, 
Bob Meller, Carole Normand, Cathy Gilmour, 
Domenic Albanese, Gary Baxter, Jacquie Pytyck, 
Janis Whatley, Melanie Albanese, 
Augruso, Tracey Tocher 

www.thunderbayinsurance.com

When people are questioned as to whether they are an above average driver, invariably 
all answer that they are.  This of course is not true for at least half of the respondents.  

use of electronic equipment while 
driving, such as cell phones and Blackberrys, 90% stated they believe they should not be used 

to using these devices while driving.  This meansthat many 
ext or talk and drive for everyone but themselves.  This 

easing number of serious collisions where
distracted driving is the main contributing factor.  Driving requires your full attention and your 

legislation making it illegal to use a handheld 
month education period is underway and

mail using handheld devices could face a fine of up to $500.  It is unfortunate 
if you are engaged in this type of distracting behaviour you are placing 

you, your family and other road users at serious risk.  Many drivers that have been in collisions while using their cell phones and 
are the greatest advocates against their use.  Hopefully not everyone has to learn the hard way.

pring Ontario armed police with stronger legislation to 
Alcohol Concentration (BAC) of between 0.05% and 0.08% the 

Administrative Licence Suspension has increased to 3 days for the 1st offence; 7 days for the 2nd offence; and 30 days for the 3rd offence
Don’t Drink and Drive!
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EMPLOYEE SPOTLIGHT

Janis
Whatley

FrontLine
Underwriter

andData
Consultant

Years with TBI:27

ears in the Insurance Industry:27

Most Memorable Moment: Receiving
her Canadian Accredited Insurance 

(CAIB) designation on February
after many years of studying.

Favourite Pastimes: Loves having the 
grandchildren over for sleepovers, 
flower gardening, preserving, fishing and 

Insurance Philosophy:Do our utmost to 
keep our clients happy and satisfied with 

If you have any questions or comments about our newsletter, or would like to submit a testimonial, 
editor@tbayins.ca

Thank you to all those who contributed to this 
issue:  Adrien Ladouceur, Bernadette Baxter, 
Bob Meller, Carole Normand, Cathy Gilmour, 
Domenic Albanese, Gary Baxter, Jacquie Pytyck, 
Janis Whatley, Melanie Albanese, Therese
Augruso, Tracey Tocher and Sgt. Rod Brown.
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More than just a great price, total care.

Total Review OF Insurance 
unique to Thunder Bay Insurance

TM

www.thunderbayinsurance.com
CHECK OUT OUR NEW WEBSITE!

Before



We all know of Paul Revere's famous 
ride, but how many of us know that William 
Dawes made a similar ride? The difference
was that people listened to Revere and not 
to Dawes. Why? Revere knew so many 
different people. He knew who led which 
village, knew which doors to knock on to 
rouse the colonists. 

Malcolm Gladwell, in The Tipping Point, 
writes a fascinating study of human 
behavior patterns and shows us how the 
smallest things can trigger an epidemic of 
change. Though loaded with statistics, the 
numbers are presented in a way that makes 
the book read like an exciting novel. 
Gladwell also gives several examples in
history where one small change created a 
bigger change on a national level. He also 
studies the type of person or group needed
to make that change. 

My favourite quote: “We all want to 
believe that the key to making an impact on 
someone lies with the inherent quality of 
the ideas we present. But often an idea can 
tip by changing the context or tinkering 
with the presentation.”

Review by: Gary Baxter

Claims 101

Who is involved 

further damage, and move any salvageable items to
companies if necessary
where the main shut off value is.   
necessary to install back water valves/sump pumps.

Burglary/Theft 
has evidence of a break in.  Do not dispose of damaged items as the adjuster may need 
to see them.  Make 

Who is involved from the company level?  

Contact your broker 
report a claim 
Bay Insurance is here to assist you, 

RECOMMENDED READING EDUCATIONAL INSURANCE

Domenic & Melanie Albanese, along with 
half the staff of TBI, help build a home for 
Habitat for Humanity on June 15th.

TBI IN THE COMMUNITY

The Thunder Bay Insurance Sales Team 
enjoys a synergy moment golfing at the 
North Shore Golf Club in Nipigon.

Claims 101 By: Bernadette Baxter and Tracey Tocher

Auto Accident: What to Do
Exchange insurance information with 
involved including y
company and policy number.  Claims involving 
personal injury & property damage in excess of 
$1000 must be report
with insurance, someone is always determined to be 
“at fault” in an auto accident.

Who is involved at the company level?
Vehicle Adjuster: determines coverage and coordinates settlement of claim 
Accident Benefit Adjuster: to be assigned if you or others are injured in accident
Appraiser: determines value of loss and cost of repairs 

Property Loss: What to Do
Fire – Get out of the
escape!  Contact the
companies if necessary.  It is the law to have an 
operating smoke detector on every level of your 
home. Do not go back into the house for any reason.   

Water – Turn off the main water line to prevent
further damage, and move any salvageable items to
companies if necessary. It is imperative that all members of the household are
where the main shut off value is.   Contact your broker prior to repairs as
necessary to install back water valves/sump pumps.

Burglary/Theft – Contact police to report as soon as possible.   Do not enter a home that 
has evidence of a break in.  Do not dispose of damaged items as the adjuster may need 
to see them.  Make a detailed list of items that are missing or damaged.

Who is involved from the company level?  
Property Adjuster: determines coverage and coordinates settlement of claim
Contractors: assigned to complete all necessary debris removal and repairs 

Contact your broker for more information about claims or to report a loss.  
report a claim after hours call Crawford Adjusters toll free
Bay Insurance is here to assist you, but especially in the event of a claim.

EDUCATIONAL INSURANCE

The Thunder Bay Insurance Sales Team 
enjoys a synergy moment golfing at the 
North Shore Golf Club in Nipigon.

John Marello 
joins Jacquie, Melanie and Dave of T
participate in the Chamber of Commerce Golf 
Tournament
the proud sponsor of Hole #1.

Bernadette Baxter and Tracey Tocher

Auto Accident: What to Do
Exchange insurance information with the other party 

including your name, address, insurance 
policy number.  Claims involving 

personal injury & property damage in excess of 
$1000 must be reported to the police. Remember, 

someone is always determined to be 
“at fault” in an auto accident.

and coordinates settlement of claim 
others are injured in accident

determines value of loss and cost of repairs 

Property Loss: What to Do
the house using your planned fire 

the fire department and any utility
companies if necessary.  It is the law to have an 
operating smoke detector on every level of your 

Do not go back into the house for any reason.   

Turn off the main water line to prevent
higher ground.  Contact utility 

It is imperative that all members of the household are aware of 
Contact your broker prior to repairs as it is sometimes 

as soon as possible.   Do not enter a home that 
has evidence of a break in.  Do not dispose of damaged items as the adjuster may need 

are missing or damaged.

determines coverage and coordinates settlement of claim
assigned to complete all necessary debris removal and repairs 

for more information about claims or to report a loss.  If calling to
toll free at 1-866-725-5060. Thunder 
in the event of a claim.
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John Marello of the Port Arthur Health Centre 
joins Jacquie, Melanie and Dave of TBI to
participate in the Chamber of Commerce Golf 

held on August 19th.  TBI was also 
the proud sponsor of Hole #1.

OPCF
of this coverage is to make additional funds 
available to you
negligently by another inadequately 
insured vehicle. 
insured person in your vehicle, are 
permanently disabled in an automobile 
accident as a result of negligence caused by 
the driver of another vehicle. You s
person and are awarded 
The guilty party only has liability limits of 
$200,000.00
the OPCF
carr
turn to your own policy for the shortfall of 
$800,000.00.

Novex Assistance
By: Jacquie Pytyck, Group Coordinator

“Novex Assistance” is an added benefit available to those 
Novex members that have group home and auto insurance
It provides participating members with: free legal information 
service, emergency cash transfers during claims, and home 
assistance which includes free babysitting, house cleaning, homemaking/nursing and 
tradesperson referral.  And new to Novex Assistance is the online referral resource 
“LifeStageCare” (www.lifestagecaring.ca) which enables Novex members to search 
online for family care assistance and professional services in your neighbourhood or 
across the country including: child care and support services for children and teens; 
personal wellness services; and home, residential and community care for seniors.  You 
can use these services any time and without consequence to your insurance policies

Talk to your broker for more information on Novex Assistance and our group programs.

THE SCOOP WITH GROUP

“We have been clients of Thunder Bay 
Insurance for a very long time and there 
are many reasons for this.  Every time we
phone or visit TBI we find the staff very 
informative and supportive with our
questions.  They treat us with the utmost 
respect, work with great efficiency, and are 
always willing to take care of our family’s 
concerns. We feel comfortable that our 
insurance needs are dealt with by trusted 
certified experts in their industry.  We
continue to be clients as we are proud that 
the TBI staff takes care of our family as 
they would their own.”

-Mary & Francesco Bava,
Personal Lines Clients

CLIENT CORNER

ASK A BROKER

I have my vehicles stored in my garage.  Are they covered by my homeowners 
policy if the garage burns down or the vehicles are stolen

No, most vehicles are not covered by your homeowners policy
own separate policies.  These vehicles can include: private passenger car, truck, van, 
motor home, motorcycle, scooter, snowmobile or all terrain vehicle and their 
equipment.  Some motorized vehicles are covered under a homeowners policy with 
certain limitations.  These can include watercraft, lawn mowers, gardening equipment, 
snow blowers, motorized golf carts, electric power assisted bicycles, wheelchairs, 
scooters having more than two wheels and specifically desi
who has a physical disability. 

If you have a question for our broker please e

WHAT DOES THAT MEAN?

INSURANCE TIPS & HINTS
To be prepared in the event of a home emergency, you and your family should keep a 
home emergency kit handy and post emergency numbers where they can be found 
easily.  Together with your family you should identify a meeting place in case you must 
leave your home.  You should also teach your children and other household members 
how and who to call for help, and show them how to turn off the gas, power and water. 

OPCF 44R: Family Protection – The purpose 
of this coverage is to make additional funds 
available to you when your vehicle is struck 
negligently by another inadequately 
insured vehicle. For example, you, or an 
insured person in your vehicle, are 
permanently disabled in an automobile 

ident as a result of negligence caused by 
the driver of another vehicle. You sue this 
person and are awarded $1,000,000.00.  
The guilty party only has liability limits of 
$200,000.00. If you have the protection of 
the OPCF 44R coverage and your policy
carries a liability limit of $1,000,000 you can 
turn to your own policy for the shortfall of 
$800,000.00.

Novex Assistance” is an added benefit available to those 
Novex members that have group home and auto insurance.
It provides participating members with: free legal information 
service, emergency cash transfers during claims, and home 

which includes free babysitting, house cleaning, homemaking/nursing and 
tradesperson referral.  And new to Novex Assistance is the online referral resource 

which enables Novex members to search 
re assistance and professional services in your neighbourhood or 

across the country including: child care and support services for children and teens; 
personal wellness services; and home, residential and community care for seniors.  You 

without consequence to your insurance policies.

your broker for more information on Novex Assistance and our group programs.

By: Adrien Ladouceur

They are our companions, our ever 
present friends and part of our families.  
Whether you’re a dog or cat lover, our 
pets have a real knack for making us 
remember what’s really important in life: 
good food, a warm place to curl up in, 
and the love and support of our family.

Thunder Bay Insurance w
this opportunity to give a tip of the hat to 
our furry friends and all they do for us.  
It’s because we love our pets so much 
that we now offer Pet Health Insu

When the furriest of our family gets sick, 
it can be difficult to provi
the care that they need.  You can insure 
your dog or cat for less than a large cup 
of coffee –
are there when you need it.  For more 
information on PetCare and 
Insurance, speak to one of our brokers 
today and ask them to include it in your 
Total Review of Insurance™!

Don’t wait until it’s too late to do the 
right thing for loved ones.

PETCARE

DID YOU

In 2008, Thunder Bay Insurance 
1,096 claims and 
million to our clients
trusted advisor acts as your advocate to 
secure prompt and fair claim settlements.

I have my vehicles stored in my garage.  Are they covered by my homeowners 
garage burns down or the vehicles are stolen?

No, most vehicles are not covered by your homeowners policy and need to have their 
.  These vehicles can include: private passenger car, truck, van, 

motor home, motorcycle, scooter, snowmobile or all terrain vehicle and their 
equipment.  Some motorized vehicles are covered under a homeowners policy with 

clude watercraft, lawn mowers, gardening equipment, 
snow blowers, motorized golf carts, electric power assisted bicycles, wheelchairs, and
scooters having more than two wheels and specifically designed to transport a person 

If you have a question for our broker please e-mail: askabroker@tbayins.ca

WHAT DOES THAT MEAN?

HAPPY HOLIDAYS FROM 
THUNDER BAY INSURANCE!!!

To be prepared in the event of a home emergency, you and your family should keep a 
home emergency kit handy and post emergency numbers where they can be found 
easily.  Together with your family you should identify a meeting place in case you must 

r home.  You should also teach your children and other household members 
how and who to call for help, and show them how to turn off the gas, power and water. 
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Adrien Ladouceur

They are our companions, our ever 
friends and part of our families.  

Whether you’re a dog or cat lover, our 
pets have a real knack for making us 
remember what’s really important in life: 
good food, a warm place to curl up in, 
and the love and support of our family.

Thunder Bay Insurance would like to take 
this opportunity to give a tip of the hat to 
our furry friends and all they do for us.  
It’s because we love our pets so much 
that we now offer Pet Health Insurance.

When the furriest of our family gets sick, 
it can be difficult to provide them with 
the care that they need.  You can insure 
your dog or cat for less than a large cup 

– making sure that the funds 
are there when you need it.  For more 
information on PetCare and Pet Health 
nsurance, speak to one of our brokers 

and ask them to include it in your 
Total Review of Insurance™!

Don’t wait until it’s too late to do the 
right thing for loved ones.

PETCARE INSURANCE

DID YOU KNOW…

In 2008, Thunder Bay Insurance reported 
claims and paid out more than $16

to our clients.  Remember, your
trusted advisor acts as your advocate to 
secure prompt and fair claim settlements.

HAPPY HOLIDAYS FROM 
THUNDER BAY INSURANCE!!!
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We all know of Paul Revere's famous 
ride, but how many of us know that William 
Dawes made a similar ride? The difference
was that people listened to Revere and not 
to Dawes. Why? Revere knew so many 
different people. He knew who led which 
village, knew which doors to knock on to 
rouse the colonists. 

Malcolm Gladwell, in The Tipping Point, 
writes a fascinating study of human 
behavior patterns and shows us how the 
smallest things can trigger an epidemic of 
change. Though loaded with statistics, the 
numbers are presented in a way that makes 
the book read like an exciting novel. 
Gladwell also gives several examples in
history where one small change created a 
bigger change on a national level. He also 
studies the type of person or group needed
to make that change. 

My favourite quote: “We all want to 
believe that the key to making an impact on 
someone lies with the inherent quality of 
the ideas we present. But often an idea can 
tip by changing the context or tinkering 
with the presentation.”

Review by: Gary Baxter

Claims 101

Who is involved 

further damage, and move any salvageable items to
companies if necessary
where the main shut off value is.   
necessary to install back water valves/sump pumps.

Burglary/Theft 
has evidence of a break in.  Do not dispose of damaged items as the adjuster may need 
to see them.  Make 

Who is involved from the company level?  

Contact your broker 
report a claim 
Bay Insurance is here to assist you, 

RECOMMENDED READING EDUCATIONAL INSURANCE

Domenic & Melanie Albanese, along with 
half the staff of TBI, help build a home for 
Habitat for Humanity on June 15th.

TBI IN THE COMMUNITY

The Thunder Bay Insurance Sales Team 
enjoys a synergy moment golfing at the 
North Shore Golf Club in Nipigon.

Claims 101 By: Bernadette Baxter and Tracey Tocher

Auto Accident: What to Do
Exchange insurance information with 
involved including y
company and policy number.  Claims involving 
personal injury & property damage in excess of 
$1000 must be report
with insurance, someone is always determined to be 
“at fault” in an auto accident.

Who is involved at the company level?
Vehicle Adjuster: determines coverage and coordinates settlement of claim 
Accident Benefit Adjuster: to be assigned if you or others are injured in accident
Appraiser: determines value of loss and cost of repairs 

Property Loss: What to Do
Fire – Get out of the
escape!  Contact the
companies if necessary.  It is the law to have an 
operating smoke detector on every level of your 
home. Do not go back into the house for any reason.   

Water – Turn off the main water line to prevent
further damage, and move any salvageable items to
companies if necessary. It is imperative that all members of the household are
where the main shut off value is.   Contact your broker prior to repairs as
necessary to install back water valves/sump pumps.

Burglary/Theft – Contact police to report as soon as possible.   Do not enter a home that 
has evidence of a break in.  Do not dispose of damaged items as the adjuster may need 
to see them.  Make a detailed list of items that are missing or damaged.

Who is involved from the company level?  
Property Adjuster: determines coverage and coordinates settlement of claim
Contractors: assigned to complete all necessary debris removal and repairs 

Contact your broker for more information about claims or to report a loss.  
report a claim after hours call Crawford Adjusters toll free
Bay Insurance is here to assist you, but especially in the event of a claim.

EDUCATIONAL INSURANCE

The Thunder Bay Insurance Sales Team 
enjoys a synergy moment golfing at the 
North Shore Golf Club in Nipigon.

John Marello 
joins Jacquie, Melanie and Dave of T
participate in the Chamber of Commerce Golf 
Tournament
the proud sponsor of Hole #1.

Bernadette Baxter and Tracey Tocher

Auto Accident: What to Do
Exchange insurance information with the other party 

including your name, address, insurance 
policy number.  Claims involving 

personal injury & property damage in excess of 
$1000 must be reported to the police. Remember, 

someone is always determined to be 
“at fault” in an auto accident.

and coordinates settlement of claim 
others are injured in accident

determines value of loss and cost of repairs 

Property Loss: What to Do
the house using your planned fire 

the fire department and any utility
companies if necessary.  It is the law to have an 
operating smoke detector on every level of your 

Do not go back into the house for any reason.   

Turn off the main water line to prevent
higher ground.  Contact utility 

It is imperative that all members of the household are aware of 
Contact your broker prior to repairs as it is sometimes 

as soon as possible.   Do not enter a home that 
has evidence of a break in.  Do not dispose of damaged items as the adjuster may need 

are missing or damaged.

determines coverage and coordinates settlement of claim
assigned to complete all necessary debris removal and repairs 

for more information about claims or to report a loss.  If calling to
toll free at 1-866-725-5060. Thunder 
in the event of a claim.
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John Marello of the Port Arthur Health Centre 
joins Jacquie, Melanie and Dave of TBI to
participate in the Chamber of Commerce Golf 

held on August 19th.  TBI was also 
the proud sponsor of Hole #1.

OPCF
of this coverage is to make additional funds 
available to you
negligently by another inadequately 
insured vehicle. 
insured person in your vehicle, are 
permanently disabled in an automobile 
accident as a result of negligence caused by 
the driver of another vehicle. You s
person and are awarded 
The guilty party only has liability limits of 
$200,000.00
the OPCF
carr
turn to your own policy for the shortfall of 
$800,000.00.

Novex Assistance
By: Jacquie Pytyck, Group Coordinator

“Novex Assistance” is an added benefit available to those 
Novex members that have group home and auto insurance
It provides participating members with: free legal information 
service, emergency cash transfers during claims, and home 
assistance which includes free babysitting, house cleaning, homemaking/nursing and 
tradesperson referral.  And new to Novex Assistance is the online referral resource 
“LifeStageCare” (www.lifestagecaring.ca) which enables Novex members to search 
online for family care assistance and professional services in your neighbourhood or 
across the country including: child care and support services for children and teens; 
personal wellness services; and home, residential and community care for seniors.  You 
can use these services any time and without consequence to your insurance policies

Talk to your broker for more information on Novex Assistance and our group programs.

THE SCOOP WITH GROUP

“We have been clients of Thunder Bay 
Insurance for a very long time and there 
are many reasons for this.  Every time we
phone or visit TBI we find the staff very 
informative and supportive with our
questions.  They treat us with the utmost 
respect, work with great efficiency, and are 
always willing to take care of our family’s 
concerns. We feel comfortable that our 
insurance needs are dealt with by trusted 
certified experts in their industry.  We
continue to be clients as we are proud that 
the TBI staff takes care of our family as 
they would their own.”

-Mary & Francesco Bava,
Personal Lines Clients

CLIENT CORNER

ASK A BROKER

I have my vehicles stored in my garage.  Are they covered by my homeowners 
policy if the garage burns down or the vehicles are stolen

No, most vehicles are not covered by your homeowners policy
own separate policies.  These vehicles can include: private passenger car, truck, van, 
motor home, motorcycle, scooter, snowmobile or all terrain vehicle and their 
equipment.  Some motorized vehicles are covered under a homeowners policy with 
certain limitations.  These can include watercraft, lawn mowers, gardening equipment, 
snow blowers, motorized golf carts, electric power assisted bicycles, wheelchairs, 
scooters having more than two wheels and specifically desi
who has a physical disability. 

If you have a question for our broker please e

WHAT DOES THAT MEAN?

INSURANCE TIPS & HINTS
To be prepared in the event of a home emergency, you and your family should keep a 
home emergency kit handy and post emergency numbers where they can be found 
easily.  Together with your family you should identify a meeting place in case you must 
leave your home.  You should also teach your children and other household members 
how and who to call for help, and show them how to turn off the gas, power and water. 

OPCF 44R: Family Protection – The purpose 
of this coverage is to make additional funds 
available to you when your vehicle is struck 
negligently by another inadequately 
insured vehicle. For example, you, or an 
insured person in your vehicle, are 
permanently disabled in an automobile 

ident as a result of negligence caused by 
the driver of another vehicle. You sue this 
person and are awarded $1,000,000.00.  
The guilty party only has liability limits of 
$200,000.00. If you have the protection of 
the OPCF 44R coverage and your policy
carries a liability limit of $1,000,000 you can 
turn to your own policy for the shortfall of 
$800,000.00.

Novex Assistance” is an added benefit available to those 
Novex members that have group home and auto insurance.
It provides participating members with: free legal information 
service, emergency cash transfers during claims, and home 

which includes free babysitting, house cleaning, homemaking/nursing and 
tradesperson referral.  And new to Novex Assistance is the online referral resource 

which enables Novex members to search 
re assistance and professional services in your neighbourhood or 

across the country including: child care and support services for children and teens; 
personal wellness services; and home, residential and community care for seniors.  You 

without consequence to your insurance policies.

your broker for more information on Novex Assistance and our group programs.

By: Adrien Ladouceur

They are our companions, our ever 
present friends and part of our families.  
Whether you’re a dog or cat lover, our 
pets have a real knack for making us 
remember what’s really important in life: 
good food, a warm place to curl up in, 
and the love and support of our family.

Thunder Bay Insurance w
this opportunity to give a tip of the hat to 
our furry friends and all they do for us.  
It’s because we love our pets so much 
that we now offer Pet Health Insu

When the furriest of our family gets sick, 
it can be difficult to provi
the care that they need.  You can insure 
your dog or cat for less than a large cup 
of coffee –
are there when you need it.  For more 
information on PetCare and 
Insurance, speak to one of our brokers 
today and ask them to include it in your 
Total Review of Insurance™!

Don’t wait until it’s too late to do the 
right thing for loved ones.

PETCARE

DID YOU

In 2008, Thunder Bay Insurance 
1,096 claims and 
million to our clients
trusted advisor acts as your advocate to 
secure prompt and fair claim settlements.

I have my vehicles stored in my garage.  Are they covered by my homeowners 
garage burns down or the vehicles are stolen?

No, most vehicles are not covered by your homeowners policy and need to have their 
.  These vehicles can include: private passenger car, truck, van, 

motor home, motorcycle, scooter, snowmobile or all terrain vehicle and their 
equipment.  Some motorized vehicles are covered under a homeowners policy with 

clude watercraft, lawn mowers, gardening equipment, 
snow blowers, motorized golf carts, electric power assisted bicycles, wheelchairs, and
scooters having more than two wheels and specifically designed to transport a person 

If you have a question for our broker please e-mail: askabroker@tbayins.ca

WHAT DOES THAT MEAN?

HAPPY HOLIDAYS FROM 
THUNDER BAY INSURANCE!!!

To be prepared in the event of a home emergency, you and your family should keep a 
home emergency kit handy and post emergency numbers where they can be found 
easily.  Together with your family you should identify a meeting place in case you must 

r home.  You should also teach your children and other household members 
how and who to call for help, and show them how to turn off the gas, power and water. 
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Adrien Ladouceur

They are our companions, our ever 
friends and part of our families.  

Whether you’re a dog or cat lover, our 
pets have a real knack for making us 
remember what’s really important in life: 
good food, a warm place to curl up in, 
and the love and support of our family.

Thunder Bay Insurance would like to take 
this opportunity to give a tip of the hat to 
our furry friends and all they do for us.  
It’s because we love our pets so much 
that we now offer Pet Health Insurance.

When the furriest of our family gets sick, 
it can be difficult to provide them with 
the care that they need.  You can insure 
your dog or cat for less than a large cup 

– making sure that the funds 
are there when you need it.  For more 
information on PetCare and Pet Health 
nsurance, speak to one of our brokers 

and ask them to include it in your 
Total Review of Insurance™!

Don’t wait until it’s too late to do the 
right thing for loved ones.

PETCARE INSURANCE

DID YOU KNOW…

In 2008, Thunder Bay Insurance reported 
claims and paid out more than $16

to our clients.  Remember, your
trusted advisor acts as your advocate to 
secure prompt and fair claim settlements.

HAPPY HOLIDAYS FROM 
THUNDER BAY INSURANCE!!!
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“OPCF43 coverage means I will be
paid exactly what I paid for my 
vehicle in the event of a claim.”

FICTION:  OPCF 43 continues to be one of 
the most popular endorsements sold but 
also the most misunderstood. It’s basic 
premise is to remove your insurance 
company’s right to deduct depreciation from 
the value of the vehicle when settling a 
claim. It also means that you will not be 
charged depreciation on your automobile 
parts for the length of the endorsement. 

It is important to note that the most 
your insurance company will pay is the 
lowest of the following amounts:

Actual purchase price of the vehicle & its 
equipment (the price you paid) 

The manufacturer’s suggested list price and 
its equipment on the original date of 
purchase

The cost of replacing the vehicle with a new 
vehicle of the same make and model, 
similarly equipped

In addition, the insurer will also pay: freight 
and PDI, air tax, and PST and GST, if 
applicable. Loss is always subject to the 
applicable deductible.

Going Green By: Ashleigh Quarrell, Editor-in-Chief

Along with the support of our staff, Thunder Bay Insurance is proud to announce that 
we are going green! Our first accomplishment was marked by our receipt of the “Litter 
Free Green Event” award from the Zero Waste Action Team for hosting the first ever 
100% green event: the Superior Group Breakfast held in May 2009.  Since then we are 
proud to have become a member of the Zero Waste Action Team (www.zwat.ca).     

Staff participated in a seminar on the
benefits of being green and strategies 

on how to become a green 
organization in June 2009 and almost 
immediately after, the quest began.  

A “Green Team” was formed to 
strategize how to best reduce our 

ecological footprint.  A green “audit” 
was performed to see how much

garbage Thunder Bay Insurance could 
divert to recycling.  The results of 

one day’s worth of garbage was shown
to our staff and very shortly after a recycling centre was created in both of our Thunder 
Bay offices and staff made a commitment to staying green-conscious.  In addition, we 
started a composting system in our kitchens, the contents of which are donated to 
community gardens.  Thunder Bay Insurance staff also support a “Think, Talk, Type”
culture so that paper use is kept to a minimum and ultimately we hope to achieve a 
paperless environment.  We help to offset our carbon footprint by volunteering with the 
Adopt-a-Road program, cleaning garbage off the streets twice annually.                   
     This new recycling centre and our reduce-, reuse-, recycle-minded staff have been 
very successful in diverting garbage to be recycled; an accomplishment Thunder Bay 
Insurance is very proud of.  And look out for our “green themed” calendar to be 
released in November 2009.      
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Fall Issue 2009

FEATURE ARTICLE FACT OR FICTION?

To help our environment and subscribe to our 
newsletter electronically, please visit our website

Get those creative juices 
flowing and you could 

win $100 from Quality 
Market.

We are looking for a name 
for our new client
newsletter.  If you have a 
suggestion please e-mail 
editor@tbayins.ca.

We will pick 3 names and 
get you, our clients, to vote 
for the winner in our next 
issue.

**TBI  CONTEST!**
CHECK OUT OUR NEW WEBSITE!

www.thunderbayinsurance.com

Before After

Distracted Driving By: Sgt. Rod Brown, Justice Department, OPP

When people are questioned as to whether they are an above average driver, invariably 
almost
Similarly,
driving, such as cell phones and Blackberrys, 90% stated they believe the
while driving, but 60% admit
drivers believe 
attitude must change. We are investigating an incr
distracted driving is the main contributing factor.  Driving requires your full attention and your 
eyes must be on the road.
device while driving

starting February 1, 2010, drivers who talk, text, dial or e
that it is necessary to legislate what should be common sense 
you, your family and other road users at serious risk.  Many drivers that have been in collisions whi
Blackberrys are the greatest advocates against their use.  Hopefully not everyone has to learn the hard way.
          Impaired Driving is still the #1 cause of Criminal Death in Canada.  This past 
deal with drinking drivers.  Rather than a 12-hour suspension for a Blood
Administrative Licence Suspension has increased to 3 days for the 1st offence; 7 days for the 2nd offence; and 30 days for th
with a mandatory treatment program and a 6 months Ignition Interlock order.  Bottom Line 

EDUCATIONAL INSURANCE

Nipigon is the oldest community on the 
north shore of Lake Superior with a history 
dating back to 
in the mid 1600's.   2009 marks Nipigon’s 

100 year celebration as a municipality.  Thunder Bay Insurance salutes this 

In recent years, this town, known as the “Crossroads to Canada” (linking highways 11 & 
17), has had its share of economic down falls.   However, 
Northwestern Ontario town is the spirit of community 
the vision of the town leaders.

Next time you are contemplating a “destination” day trip across the border, turn around 
and head east instead.  Whatever it is you enjoy, from golfing, hiking, or just 
lunch, Nipigon has something for everyone. Take a leisurely drive down to Nipigon to 
walk around the newly constructed “Paddle to the Sea”, or enjoy some reflective time at 
the “Nipigon Marina”.  If you enjoy history, during the summer months take in the 
“Nipigon Museum” and experience the town’s past. On the way out of town, don’t 
forget to pick up a pair of trademarked “Nipigon Nylons” as a souvenir!   
website to learn more about this natural gem located in our region

Head Office:
14 N. Cumberland St.
Thunder Bay, ON  P7A 4K9
Tel: 345-3611
Fax:  345-0491

CLIENT SPOTLIGHT

CONTACT INFORMATION

If you have any questions or comments about our newsletter, or would like to submit a testimonial, 

Toll-Free: 1-877-371-8247

www.thunderbayinsurance.com

Sgt. Rod Brown, Justice Department, OPP

When people are questioned as to whether they are an above average driver, invariably 
almost all answer that they are.  This of course is not true for at least half of the respondents.  
Similarly, when individuals were surveyed regarding the use of electronic equipment while 
driving, such as cell phones and Blackberrys, 90% stated they believe the
while driving, but 60% admitted to using these devices while driving.  
drivers believe it is dangerous to text or talk and drive for every
attitude must change. We are investigating an increasing number of serious collisions w
distracted driving is the main contributing factor.  Driving requires your full attention and your 
eyes must be on the road.  Ontario introduced legislation making it illegal to use a handheld 
device while driving as of October 26th. A three-month education period 

starting February 1, 2010, drivers who talk, text, dial or e-mail using handheld devices could face a fine of up to $500.
legislate what should be common sense – if you are engaged in this type of distracting behaviour you are placing 

you, your family and other road users at serious risk.  Many drivers that have been in collisions whi
are the greatest advocates against their use.  Hopefully not everyone has to learn the hard way.

1 cause of Criminal Death in Canada.  This past spring Ontario armed police with stronger legislation to 
hour suspension for a Blood-Alcohol Concentration (BAC) of bet

Administrative Licence Suspension has increased to 3 days for the 1st offence; 7 days for the 2nd offence; and 30 days for th
with a mandatory treatment program and a 6 months Ignition Interlock order.  Bottom Line – Don’t Drink and Drive!

Township of Nipigon
Celebrates 100 Years!

Nipigon is the oldest community on the 
north shore of Lake Superior with a history 
dating back to the early days of the fur trade 
in the mid 1600's.   2009 marks Nipigon’s 

100 year celebration as a municipality.  Thunder Bay Insurance salutes this milestone.

known as the “Crossroads to Canada” (linking highways 11 & 
share of economic down falls.   However, what has never fallen in this 

Northwestern Ontario town is the spirit of community found in its 1,752 residents and 

Next time you are contemplating a “destination” day trip across the border, turn around 
and head east instead.  Whatever it is you enjoy, from golfing, hiking, or just going for

. Take a leisurely drive down to Nipigon to 
walk around the newly constructed “Paddle to the Sea”, or enjoy some reflective time at 
the “Nipigon Marina”.  If you enjoy history, during the summer months take in the 

ce the town’s past. On the way out of town, don’t 
forget to pick up a pair of trademarked “Nipigon Nylons” as a souvenir!   Visit the town’s 
website to learn more about this natural gem located in our region: www.nipigon.net

EMPLOYEE SPOTLIGHT

14 N. Cumberland St.
Thunder Bay, ON  P7A 4K9

3611
0491

Branch Office:
121 South May St.
Thunder Bay, ON  P7E 1A9
Tel: 623-2222
Fax: 623-4817

Years with TBI:

Years in the Insurance Industry:

Most Memorable Moment:
her Canadian Accredited Insurance 
Broker (CAIB) 
17, 1999 after

Favourite Pastimes: 
grandchildren over for sleepovers, 
flower gardening, preserving, 
hunting.

Insurance Philosophy:
keep our clients happy and satisfied with 
TBI.

If you have any questions or comments about our newsletter, or would like to submit a testimonial, 
please e-mail the Editor at: editor@tbayins.ca

Thank you to all those who contributed to this 
issue:  Adrien Ladouceur, 
Bob Meller, Carole Normand, Cathy Gilmour, 
Domenic Albanese, Gary Baxter, Jacquie Pytyck, 
Janis Whatley, Melanie Albanese, 
Augruso, Tracey Tocher 

www.thunderbayinsurance.com

When people are questioned as to whether they are an above average driver, invariably 
all answer that they are.  This of course is not true for at least half of the respondents.  

use of electronic equipment while 
driving, such as cell phones and Blackberrys, 90% stated they believe they should not be used 

to using these devices while driving.  This means that many 
ext or talk and drive for everyone but themselves.  This 

easing number of serious collisions where
distracted driving is the main contributing factor.  Driving requires your full attention and your 

legislation making it illegal to use a handheld 
month education period is underway and

mail using handheld devices could face a fine of up to $500.  It is unfortunate 
if you are engaged in this type of distracting behaviour you are placing 

you, your family and other road users at serious risk.  Many drivers that have been in collisions while using their cell phones and 
are the greatest advocates against their use.  Hopefully not everyone has to learn the hard way.

pring Ontario armed police with stronger legislation to 
Alcohol Concentration (BAC) of between 0.05% and 0.08% the 

Administrative Licence Suspension has increased to 3 days for the 1st offence; 7 days for the 2nd offence; and 30 days for the 3rd offence
Don’t Drink and Drive!
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EMPLOYEE SPOTLIGHT

Janis
Whatley

Front Line
Underwriter

and Data
Consultant

Years with TBI: 27

ears in the Insurance Industry: 27

Most Memorable Moment: Receiving
her Canadian Accredited Insurance 

(CAIB) designation on February
after many years of studying.

Favourite Pastimes: Loves having the 
grandchildren over for sleepovers, 
flower gardening, preserving, fishing and 

Insurance Philosophy: Do our utmost to 
keep our clients happy and satisfied with 

If you have any questions or comments about our newsletter, or would like to submit a testimonial, 
editor@tbayins.ca

Thank you to all those who contributed to this 
issue:  Adrien Ladouceur, Bernadette Baxter, 
Bob Meller, Carole Normand, Cathy Gilmour, 
Domenic Albanese, Gary Baxter, Jacquie Pytyck, 
Janis Whatley, Melanie Albanese, Therese
Augruso, Tracey Tocher and Sgt. Rod Brown.
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More than just a great price, total care.

Total Review OF Insurance 
unique to Thunder Bay Insurance

TM

www.thunderbayinsurance.com
CHECK OUT OUR NEW WEBSITE!

Before


